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IHHOJIOKEHHUE

0 TMopsiike NpHeMa o0paleHul rpaxaaH,
NOCTYNAIINUX HA TejiedoH
«ropsiyei THHAW) N0 NPOTHBOAECHCTBHIO KOPPYIIHH




[Tonoxenue
0 mopsiike MpreMa obpalleHuii rpaXKiaH, MOCTYMAIOILMX Ha TeJe(OH «ropsyer
JIMHUMY MO MPOTHBOACHCTBUIO KOPPYNUMH MYHHLHIIANbHOIO OI0OKETHOIO
o01ieo0pa3oBaTeNpHOr0 yupexaeHuss MunnepoBckas cpeaHss
obeoOpa3zoBartesibHas WKOJa

1. OBLLIME TTOJIOXEHMA

1.1. Hacrosiuiee [Tono)xeHue ycraHaBiaMBaeT NOps10K paboTbl TeaedoHa «ropsyei
JIMHUKW» 0 MpoTUBoAeicTBUIO koppynuun MBOY Museposckoit COLL

(nanee — «ropsiyasi IMHUAY»), IPHEMa, PETUCTPALMH U y4eTa MOCTYMHBiMX
Ha HEero oOpalleHHi o BOnpocaM MpOTHBOAEHCTBHS KOPPY MLIHH.

1.2. Pabora c ofpameHussMu rpaxaaH, MOCTYNMUBIUMMH Ha Teaedon
- «ropsYeH JIMHUMWY», OCYLLECTBISAETCA B COOTBETCTBUHU ¢ PDeepajibHbIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O nmnopsigke paccMOTpeHMsi oOpalleHHH  rpax/jiaH
Poccuiickoii Menepanuny», GenepanbHbiM 3akoHoM oT 27.07.2006 Ne 152-®3 «O
MepCcoHaNIbHbIX JaHHbIX», OOnacTHBIM 3akoHOM OT 18.09.2006 Ne 540-3C «O06
oOpalleHUsX rpaXKaan.

1.3. Annapar TenedoHa «ropsueil JMHMM» YCTAaHOBJEH B KaOuuerte
aupektopa MBOY Munnep'OBCKoﬁ COILl, pacnosio)XeHHOM 10 ajapecy:
Pocrosckas obnacte, KyhOsimieBckuii paitoH, c. Muwmuieposo, yn. Llkonbhas, 3,
TeneoHbl «ropsiueid nuHUM»: 8 (86348) 33-1-49.

1.4. Tlpuem oOpaweHuii rpaxnaH no TteaedoHy «ropsiuyed JUHUKUY
OCYLLECTBJISAETCH €XKEAHEBHO (KpoMe Npa3AHUYHBIX [HEH) C IOHEJENbHHUKA [10
nsaTHULy, ¢ 9.00— no 17.00.

1.5. Mudpopmauuss o (GyHKLUHOHHUPOBAHHHM H pexxuMe paboTel TenedoHa
«rops4ei JMHUMY» OOBOAMUTCS OO CBEACHUS HacelleHHs ¢. MuiueppoBO uepes
Cpe/ICTBa MACCOBOH MH(OpPMALMH IyTeM pa3MeLleHHsi Ha OQHULHaIbHOM caiire
MBOY Munneposckoit COLL http |[www.millerovo2009.narod.ru

1.6. Paboruuxk MBOY Munneposckoit COLL, oTBeTcTBEHHbINH 3a BeACHHC
JeJI0NpOoU3BOJACTBAa MO pabore ¢ TeneOHHBIMM OOpALUEHMAMH TIpaxKaaH 10
«ropsyeil JNHHHW» Ha3zHayaeTcs MpukazoM aupektopa MbBbOY MunnepoBckoi
COLI

2. TIOPSIOK ITPUEMA OBPAILIEHUM I'PAXKIAH U [TIPEJJOCTABJIEHKSI
MHOOPMALIMU I1O TEJIEGOHY «I"OPAYEHN JIMHUK»

2.1. IpueM TenedoHHBIX 0OpalleHHH rpaXkaH OCyUIeCTBAsAETCs B KabuHere
aupekropa MBOY Munneposckoi COLL

2.2. Tenedonnsle oOpalleHuss rpaxnaaH, noctynuswue B MbOVY
Munneposckyio COILL, noanexart o6s13aTenbHON perucTpaLHH.

Jdns  yudera oOpameHuid rpaxjaadH Ha TeneoH «ropsyed JHMHHK
HCIIONB3YeTCs JKypHal y4yeTa, rie ykasblBaeTcs (aMH/Hs, HMs, OTYECTBO



rpakJaHuHa, apec NpOKUBAHUS, KpPaTKOE COAEpXKaHHe ero BONpoca U pe3ylibTaT
pacCMOTpEHHUS.

2.3. He paccmaTpuBarorcs TeseoHHble OOpalleHUs rpaKaaH, B KOTOPbIX
obxanyroTcs cyneOHble peleHHs.

[Tpu oOpaleHun rpaxaaH 1o BOpocam, He OTHECEHHbIM K BeaeHHIo MbOVY
Muineposckoit COLLL, paGOTHHK LUKOJBI AAeT pa3bsACHEHHE MPaXXAaHHHY, Kyaa
B KAKOM IOpsZIKEe eMy ClleyeT 0OpaTHThCS.

2.4. Ilpu oOpalleHHH rpakJaH [0 BOMpPOCaM, HE OTHECEHHBbIM K BEAEHHIO
MBOY Munneposckoii COILl, a Tak)xe HEeBO3MOXXHOCTH OTBETA Ha MOCTABJIEHHbIH
B TeaeOHHOM oOpalleHHH Bonpoc, ofpalueHue o(opmiseTcss ¢ MociaenyoLlen
nepeajpecauydend ero B JApYroid rocylapCTBEHHBIH OpraH Mo TMPHUHAMJIEKHOCTH.
3asBUTENIO coollaeTcs, Kyja HalpasiieH ero 3anpoc Ui pacCMOTPEHHs], CPOK U
MOPSJIOK IMOJYy4YEeHHUsl OTBETa. B XypHasne y4yera MpOM3BOAMTCS COOTBETCTBYIOLIAS
3aMCh C yKa3aHWeM roCyJapCTBEHHOIO OpraHa, B aJApec KOTOPOro HarpaBjeHO
obpauieHue.

2.5. IlpenocraBnenne WHpOpMaUWH TpaxkKaaHaM OCYLUECTBIAETCS [OCe
NPEACTaBJIEHHs MMH MEPCOHANBHBIX AAaHHBIX ((pamMHiIHsg, UMs, OTYECTBO, HOMEp
noMalHero TenedoHa, MOYTOBBIM aapec, MO KOTOPOMY JOJIKEH ObiTb, MpH
He0OXOAMMOCTH, HAaNpaBJIeH OTBET) U U3JIOXKEHHS CyTH oOpaLleHHsl.

2.6. [lpunsaroe tenedoHHoe coobueHue opopmisieTcss pabOTHUKOM LIKOJIbI,
OTBETCTBEHHLIM 3a paboTy TeneoHa «ropsyeil JUHHUKY, B MHCbMEHHOM BUJE Kak
obpalleHHe rpaxJaHHHa C MOMETKOM «IOJIyYE€HO M0 «ropsiyei JMHHW» dama,
épems) W HanpasiseTcss Ha paccMoTpeHHe aupexktopy MBOY Munnepockoii
COLI.  [JanpHedwas pabota ¢ HMUM  OCYLUECTBJsETCSs B  MOPSJKe,
NpeyCMOTPEHHOM Il paCCMOTPEHHsl MHCbMEHHBIX 0OpallleHHi rpaxiaH.

3. TPEBOBAHUMJ, [TPEABABJIAEMBIE K BEJEHUIO
TEJIEOOHHOI'O PA3I'OBOPA

3.1. OrtBer Ha TenedOHHbIH 3BOHOK JODKEH HAauYWHATLCS ¢ MHGOPMALIHK O
HaumeHoBaHUM MBOY Munneposckoii COLLL, ¢pamMuiInK U 101KHOCTH paboTHHKA,
NPUHABLIETO TeJe(OHHbIH 3BOHOK.

3.2. T'paxpaHam cneayer npemsioXMTb Ha3BaTb CBOM (aMMUIIHIO, WM,
OTYECTBO, KOHTAKTHbIH HOMep TenedoHa, MOYTOBbIM aapec, MO KOTOPOMY MpH
HEOOXOAMMOCTH J10JKeH ObITh HarpaBjieH OTBET.

3.3. Undopmauus momkHa uznaratbes B ckaTtod (opme, KpaTko, YETKO, B
nobpoxenarenbHOM TOHe. Peyb J0KHA HOCHTb OQHLIHANLHO-AEI0BOH XapaKTep.
Hemonyctumo  ynotpeGneHne mnpocTopeudid, MeXIAOMETHH, OJHOCIOXKHBIX
OTBETOB. ‘

TenedoHHbIH pa3roBop He JOJKEH MpepblBaTbCS OTBJIEYEHUEM Ha JIPYroi
3BOHOK M Apyrue o06CcTosATenbCTBa.

B cinyudae, korma 3BOHSILIMH HAacTpOGH  arpeccMBHO,  AOIMYyCKaer
ynorpebneHne B peyd HEHOPMATHBHOH JEKCHMKH, HeoOXOAUMO, He BCTynas B
NpepeKkaHus ¢ HUM, O(UUHAIBHBIM TOHOM JAaThb [OHATh, YTO Pa3roBop B NoA00HOM






